IIpniaoxenne Ne 1
K JloroBopy oka3aHus ycJyr cBsi3u

MHOPAAOK OKA3AHUA YCJIVYI CBA3HU OO0 «H-TEJEKOM»

1. Cpepa npumeHeHust

1.1. TIOPAJJOK OKA3AHUA VYCIIYTI CBA3U OOO "H-TEJIEKOM" (manee - ITOPSAJJOK
OKA3AHUSA YCIIVYT) npumensiercst k otHomeHus M Mexay OOO «H-Tenekom» (manee — Omeparop) u
(bU3UIECKUM/FOPUANYECKUM JIUIIOM (faee - AOoHeHT) 1o JloroBopaM oka3aHUs yCIIyT CBSI3H.

1.2. Tlopsimok oka3aHUsl yCIyr SIBIISIETCS HeoThbeMJieMoW vacThio JloroBopa. 3akmouuB Jlorosop,
AOGOHEHT coryiamaercs ¢ JaHHBIMU YCJIOBHUSIMH.

1.3. TIOPAAOK OKA3AHUA VYCIIYT cocraBien B coorBerctBuu ¢ 'K P®, denepanbHbiM
3aK0HOM «O CBSI3M» U MHBIMH HOPMATUBHO-IIPABOBBIMU akTaMu PD, perynupyronmumMu B3auMOOTHOIIICHUS
Mmexny Croponamu [loroBopa, npu okazaHuM yciyT 1o Jlorosopy.

1.4. VYcayru cBsizu npenocrasisitorcds OneparopoM Ha OCHOBAaHUM JIMLEH3UN Ha IIPEIOCTABIICHUE
COOTBETCTBYIOLIETO BU/Ia YCIYT CBsA3U. PekBU3nUTHI nuiieH3uil OnepaTopa pa3MelleHsl Ha caiite OnepaTopa
www.ntelekom.ru/articles/view/licenzii-ntelekom u B MecTe oOchyKuBaHUs AOOHEHTOB IO ajpecy:
Tynbckas obmacts, . HoBomockoBck, yi. Ecenuna, 1. 4.

2. OcHOBHBIC TEPMHHBI U NOHATHS

AOOHEHT — TOJB30BaTENb yCayr cBs3u Omneparopa, ¢ KOTOpbIM 3akitoueH JloroBop Ha Yciyru
CBsA3H, C BBIACIICHUCM YHUKAJIBLHOI'O KOJa I/I,Z[GHTI/Iq)I/IKaL[I/II/I.

OmnepaTop — CTOpPOHA, MPEIOCTABIISIONIAS YCIIYTH CBSI3H.

Yeayru — Ycemyra cBs3u AU Liele KaOenbHOTO BEIIaHus, Y CIIyra Ha OKa3aHUe TeleMaTHYeCKHX
YCIYT CBSI3H, Y CIIyra CBsI3M IO Ilepeaade JaHHBIX.

CeTrp CBSI3W - TEXHOJIOTMYECKAass CHCTeMa, BKJIIOYAIONIAs CpeACcTBAa W JIMHUM  CBSI3W,
NpelHa3HauYeHHble ISl Tepefauyd BCEBO3MOXKHOW MH(OpMalMM: JaHHBIX, IPOrpaMM paJlOBEIIaHUs,
TENEeBUJICHUS U JIP.

Yceayra cBsi3u JJd nejed Ka0eJbHOI0 BelaHUs — TMpenocTaBieHue noctyna k CeTu CBS3HU
Omneparopa, B coorBeTcTBHH ¢ [IpaBuiamMu Oka3aHUsS YCIYT CBSI3W JJIsl IeJIel TEIIEBUSMOHHOTO W (WJIH)
panuoBemanus, ytBepxkAeHHble I[loctanoBnennem IlpaButrensctBa P® No 785 or 22.12.2006.,
TEXHHUUYECCKOC OGC.Hy)KI/IBaHI/Ie, peMOHT CECTHU 10 3OHI>I OTBE€TCTBCHHOCTH A6OH€HTa.

Ycayra Ha oka3aHue TejeMaTHYeCKHX YCJIYI CBSI3M, YCJIYI CBSI3M MO INepegadye JAHHBIX —
npenocrasienue nocryna k Ceru cszu Omneparopa B cooTBeTcTBUM C IlpaBmiamu okaszaHus yciayr IO
nepenayn JaHHbBIX, yTBepxkaeHHble [loctanoBnenuem IIpaBurensctBa PO Ne 32 or 23.01.2006 r. u
IIpaBunaMu OKa3aHHs TEIEMAaTHYECKUX YCIYT CBs3M, YTBep:KAeHHbIC IlocranoBienuem IIpaBurenbcrBa
P® Ne 575 or 10.09.2007 r., TexHHMYeCKoe OOCIyXKMBaHHWE, PEMOHT CE€TH 10 30HBI OTBETCTBEHHOCTH
AOGoHeHTA.

Hauano oka3aHus ycJayru — jarta, ¢ koropoir Oneparop npeaoctaBisieT AOOHEHTY Y CITyTH.

AOOHeHTCcKasl IJIaTa — pa3Mep IUiarexxa AOOHEHTa 3a MpaBO MOJb30BAHUS YCIyraMHU B TE€UCHHUE
PacuetHoro nepuosa.

TapudHbli NIIaH — COBOKYIIHOCTh IIEHOBBIX YCJIOBHH, Ha KOTOpbIX Oneparop npeiaract
[10JIb30BaThCsl OJHON JINOO HECKOIBKUMHU yCIyTraMH CBSI3H.

Hauano pacuyeTHoro mepuoaa - 1ara MOAKIIOYCHMS/TIEpexoja Ha Tapu(HBIA MIaH, MO0 MHOM
NIepHOJ, YCTAHOBICHHBINA TapU(HBIM IIJIAHOM.



PacueTHblii mepuox — TMEpUOI, B TeUEHHE KOTOPOro, AOOHEHT UMEET MPaBO IMOJIH30BATHCS
VYenyroit.  [InuTenbHOCTH pacyeTHOro mnepuoaa - 28—31 kajneHIapHbIM JIeHb, cuuTas ¢ natbl Havana
pvaeTHoro nepnoz:a B 3aBUCHUMOCTHU OT MEcCsIla HpGI[OCTaB.HeHI/I}I YC.HYI‘I/I.

Caiit Oneparopa — caiit www.ntelekom.ru.

TexHuuyeckass BO3MOKHOCTb — HAJIMYKME HE3QJCMCTBOBAHHOM MOHTHPOBAHHOM €MKOCTH CETH
CBs13H, To3BOJIstoNIEeH Onepatopy obecniednTs AOGOHEHTY JOCTYII K Y CITyTe.

IIpenocraBiienne aGOHEHTY AOCTyNa K CeTH CBA3M — COBOKYIHOCTh AeiicTBuil Oneparopa,
OKa3bIBAIOIIET0 YCIyTH, Mo (opMHpoBaHUIO aOOHEHTCKOM JIMHUM W TOJKIIOYEHHIO C €€ TOMOIIbIO
AOGOHEHTCKON pacCTpeIeTUTEIIbHOW CUCTEMBI U TIOJIb30BATEIILCKOTO (OKOHEYHOTO) 00OPYIOBaHHS K CETH
CBSI3U.

AOOHeHTCKasl JIMHUSI — JUHUS cBs3H, coeauHstomas Ceth cBsi3um Oneparopa ¢ AOOHEHTCKOM
pacnpenenuTenbHOl cucteMoid u Ilomp3oBaTenbckuM (OKOHEYHBIM) 000pyAoOBaHHEM (0 aOOHEHTCKOTO
pa3BETBUTENS — CIUIUTTEpA Ha JICCTHUYHON TUTOIIA/IKE).

AOOHEHTCKasl pacnpeeuTe/bHAs CHCTEMA — COBOKYITHOCTh (PM3NYECKUX IENMel M TEeXHUYECKUX
cpeactB (B TOM 4YHCIIe TPOXOAHBIX YCHIHUTEICH, pa3BETBHUTEICH, aO0OHEHTCKMX pO3ETOK M HHBIX
KOMMYTAllUOHHBIX BHGMGHTOB), PAaCIIOJIOKCHHBIX B IIOMCIICHUHN aGOHeHTa, qucpes KOTOPBIC
MOJIH30BaTEILCKOE (OKOHEUHOE) 000pyA0BaHUE TIOIKIIOYACTCS K AOOHEHTCKOM JIMHUH.

ITosb30BaTe/IbCKOE (OKOHEYHOE) 000PYI0BAHUE - TEXHUYECKHUE CPEJICTBA, UMEIOIINE JOKYMEHTBI
0 ceptuduKamy, BbIAaHHbIE B TOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM P® (mepcoHanbHBIN
KOMITBIOTEP, POYTEp, TEIECBU3MOHHBIM MPUEMHUK U T.II.), UCMOJIb3yeMoe AOOHEHTOM JUIsl MOAKITIOUCHUS
yepe3 AOGOHEHTCKYIO pacipeneauTenbHyo cuctemy K Cetn cBsizu OnepaTopa Juisi OTydeHHs Y CITyTH.

JonoJiHUTeIbHBbIE YCJIYTH — YCIYTH U CEPBUCHI, OKa3blBaeMble HEmocpeACcTBEHHO OmepatopoM
W/WAM C TPUBICYCHHEM TPEThbUX JIUI, TEXHOJOIMYECKH HEPa3pbIBHO CBsA3aHHbIE C YcClIyramMu U
HaIMpaBJICHHbIC HA MOBBIIICHUE WX MOTPEOUTENHCKOM 1eHHOCTU. [opsiioK OKa3aHWS M OIUIATHI, a TAKKe
CTOUMOCTh JIOTIOJIHUTENBHBIX YCIAYT ONPENENSIOTCS JCHCTBYIOIIMMHU TapU(pHBIMU IUJIaHAMU JHOO
JOBOAATCS 10 AOOHEHTOB MHBIM CIOCOOOM (B TOM YHCJIE€ OTIEIHHBIMU COTJIALICHUSMHU) U SBISIOTCS
HeoTheMJIeMOl uacThio JloroBopa ¢ MoMmeHTa MNpUHATHS AOOHEHTOM B TMOPAJKE U Ha YCIOBHSX,
ycTaHOBJIEHHBIX OrnepaTopom.

JluneBoii cuér — 1mdpoBoil Koa cucteMbl pacueroB OrmepaTopa, TpeaHA3HAYEHHBIM IS
ABTOMATU3UPOBAHHOI'0 Y4CTa 061,eMa OKa3aHHBbIX YCHYI‘, MNOCTYIUICHUA MW pacxXoJ0BaHUA JCHCKHBIX
cpenctB AOOHEHTa, BHECEHHBIX B CUET OIIAThl Y CIIYT.

YdeTHass 3amuch — XpaHUMasi COBOKYITHOCTh JaHHBIX 00 AOOHEeHTe, HeoOXoaumas Ijs €ero
OITO3HABAHMSI U TIPEIOCTABIICHUS JOCTYIIA K €r0 JIMYHBIM JJAHHBIM U HACTPOMKAM.

JInunblii kaOuHeT - cucrema, oOecneunBaromas AOOHEHTy WHTEephEHC s yIAICHHOTO
ynpasieHus yciayramu Onepatopa cBsizu (KOHTPOJIb cocTostHus JInmeBoro cuéra, monydyeHue nHGopMarim
O BBICTABIICHHBIX CUETaX, OMUIAYEHHBIX YCIIyrax, OIUIATy Pa3jIHYHBIMH CIOCOOAMH YCIyT, JoOaBiIeHUE U
yIaJIeHHEe YCIyT U T.1.).
3ona orBercTBeHHOCTH Omneparopa - TEXHHYECKHE CPEACTBA M KaHAJbl, HAXOJSAIIMECS BO
BIaJeHNH © T1oxA ynpasieHueM OmnepaTtopa, 3a Koropbie Ormeparop HECeT OTBETCTBEHHOCTh
(pactpenenurenbHas KOpoOka, kabeabHBINA OOKC, TOPT HAa aKTHBHOM 000pyaoBanuu Omneparopa).

30Ha OTBETCTBEHHOCTH ADOOHEeHTAa - AOOHEHTCKas pachpeleiuTeNbHas CEeTh 0 TPAHHUIIBI CETH
Omnepatopa (pacmpenenurenbHas KOpoOka, KaOenbHbI OOKC, NMOPT HAa AaKTHMBHOM 00OpYIOBaHUHU
Omnepatopa).

3. YcioBusi, NOPSAOK 3aK/JII0YEHHs, H3MEHEHHs M NpeKkpameHus aAeiicreus Jlorosopa.

3.1. JloroBop 3akirouaeTcsi myTeM NpuHATHS AOOHEHTOM ycioBuil JloroBopa B mojsHOM o0beMe, B
MUCBMEHHOM (OopME WIH TOCPEICTBOM COBEPIICHHUS KOHKIIOJACHTHBIX JEHCTBHUH, TMO3BOJSIONINX
JIOCTOBEPHO YCTaHOBHUTH BOJIEH3bsIBICHHE AOOHEHTA B OTHOIICHUH 3aKitoueHus Jlorosopa.


http://ntelekom.ru/

3.2. Hacrosumii [TOPSAZIOK OKA3AHUA YCIIVI (Ilpunoxenue Ne 1) pa3zmemen na Caiite
Omnepatopa, a Takke B MecTe oOcimyxkuBaHuss AOGoHeHTOB. Mcnonb3oBanue yciyr Omneparopa o3HadaeT
6e3ycnoBHoe cornacue Abonenta ¢ HacrosimuM [TOPAJIKOM OKA3AHUA VCIIVT.

3.3. Okazanue Ycayr BO3MOKHO TOJIBKO MPU HATUYUK TeXHUYECKOW BO3MOKHOCTH MPEIOCTABICHUS
AboHeHTy noctyna k cetn Oneparopa.

3.4. Bce u3MeHeHHs U JOMOJHEHUs K JIoroBopy BHOCATCS B MMUCBMEHHOW (popMe, 1O COTJIAIICHHUIO
Omneparopa u AOoHeHTa, WyTeM 3akiioueHus JlONMOJHWUTENbHBIX corjameHuii k JloroBopy, 3a
HCKJIFOYEHUEM W3MEHEHUN W JOMOJIHEHUH, OCYIIECTBIsAeMbIX OnepaTopoM B OJHOCTOPOHHEM MOPSJIKE B
COOTBETCTBUU ¢ HacTtosmmmu [IpaBunamu nim 3akoHoaTenbCTBOM POD.

ITpu m3menenun JloroBopa mpaBa u 00s3aHHOCTH CTOPOH CUMTAIOTCS M3MEHEHHBIMH C MOMEHTA
3aKJIIOUYEHHUS COOTBETCTBYIOIIErO J[OMOTHUTENBHOTO COTfallieHus, JIu0o B ciiydyae u3MeHeHus Jlorosopa B
OJTHOCTOPOHHEM TIOpsIIKE, C MOMEHTa COBEPLICHHs YIMOJHOMOUYEHHONH CTOPOHOH COOTBETCTBYIOLIMX
NEHCTBUM, HANpaBlICHHBIX Ha W3MeHeHHe JloroBopa (B ciydae BBEJACHUsS HOBBIX Tapu@oB U (WIH)
Tapu(HBIX TIaHOB — yepe3 10 (necsaTh) AHEH mocie onmyOoauKoBaHUs Ha opHUIMaIbHOM caiite Oneparopa, B
cootBetcTBUM ¢ [IOPAJIKOM OKA3AHUA YCIIVT).

3.5. Hacrosmmii JloroBop MoXxeT OBITH pacTOprHYT JOCPOYHO B JH00O€ BpeMs IO COTJIALICHUIO
CTOpoH B nopske, IpeayCMOTPEHHOM AEHCTBYIOIIMM 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

3.6. AGOHEHT BIpaBe B JII000€ BpeMsi B OTHOCTOPOHHEM HOPSIKE pacTOPrHyTh JloroBop, MUCHbMEHHO
yBenomMuB 00 3ToM Omnepatopa. @opma 3asBieHus spisercs [Ipunoxkenrem Ne 8 k JloroBopy u pazmMernieHa
Ha Caiite Oneparopa.

3.7. Jlata mpekpamenus neictBusi JloroBopa, ykazaHHas B 3asBiieHUH AOOHEHTa, SIBIISIETCA JATOU
pactopkeHuss JloroBopa eciM WHOE HE OIpeAeieHO yclnoBusiMH 3asBieHus. [Ipum stom Omneparop
OCTaBISIET 3a coOOW mpaBo TpeOoBaTh OT AOOHEHTa OIUIATHl (PAKTUYECKH OKa3aHHBIX HAa MOMEHT
pactopkenus JloroBopa yciiyr, TOHECEHHBIX PAacXOJI0B Ha OPraHHU3AIMIO TOCTYIA K YCIyram, eCIi TaKuhe
pacxobl He ObLTH OIJIa4€HbI 0 MOMEHTA MpeKpalleHus aeictsus JJorosopa.

3.8. OnepaTop BIIpaBe B OJHOCTOPOHHEM IOPSAJIKE PacTOPTrHYTh J[OroBOp B ciiyyae HE yCTpaHEHUs
AOGoHEHTOM HapyIlIeHHus: TpeOoBaHUM, ycTaHOBIeHHBIX DenepanpabiM 3akoHOM «O cBsizm» Ne 126-D3 ot
07.07.2003 r., [IpaBuiamu okazanus ycnyr cBsi3u win HacrosiuM [TOPSJIKOM OKA3AHUSA YCIIVT (B
T.4. npu Heomiare Ycuyr) no ucredenun 6 (Illectn) mecsieB co aHA moiaydeHuss AOOHEHTOM
yBenomiieHust Orneparopa B MMCbMEHHOM (popMe 0 HaMEepEeHNUH PUOCTAaHOBUTH OKa3aHUe Y CIyT.

3.9. IlpaBa u o6s13anHOCTH CTOPOH 3aKJIIOYEHHOTO J[orOoBOpa HE MOTYT IepeaBaThCsl APYTUM JTUIAM
MHAa4e KaK B IIOPsAJIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM PD wim /foroBopom

4. IIpaBa u o6s13anHocTH CTOpPOH

4.1. Omnepatop oOKa3blBaeT YCIYId B COOTBETCTBMM C JlOrOBOpPOM, JIMIICH3USIMH, HACTOSIIUM
IIOPSJIKOM OKA3AHUSA YCIIVI u 3akoHonareabcTBOM P,

4.2. VYcmoBus 3akitoueHHoro Jlorosopa ycranaBiauBaroTcsi OnepaTopoM CamMOCTOSITEIBHO B
COOTBETCTBUHU C JEUCTBYIOIIMM 3akoHoAaTenbcTBOM P® u BbymanHsiMu OrmnepaTopy JIMILEH3USMU Ha
OKa3aHUE TeJleMaTHYeCKHX YCIYyT CBSI3M, YCIYr CBSI3M IO MepeAaye JaHHBIX U YCIYT CBSI3W, AN Iiesieil
KaOeTbHOTrO BElIaHUsl.

4.3. OnepaTop 00s13yeTcs:

4.3.1. ObecneunBaTh TeXHUYECKOE 00CTy)XuBaHue, peMoHT Cetu cBsi3u OnepaTopa, AGOHEHTCKOW JTUHUH
10 AOOHEHTCKON pachpeleIuTeIbHONM CUCTEMBI Ha YCJIOBHSIX BbIOpaHHONW AOOHEHTOM YCIyru u
Tapudnoro nnana.

4.3.2. Tlpu Hammumu TexHHUYECKOW BO3MOXXHOCTH TMPEAOCTaBIATh AOOHEHTY YCIYIH B COOTBETCTBUHU C
YCJIOBUSIMU 3aKJIIOYEHHOTO JOrOBOpAa OKa3aHHUsA YCIOyr cBs3u U [IpuinokeHHsAM K HEMy, a TaKkxke B
COOTBETCTBHUHU C JEHCTBYIOIIMM 3aKOHOATENIbCTBOM Poccuiickoit @eneparuu v nuuen3usimu Oneparopa.



4.3.3. BeimonHuTh paboThl MO npenocraBieHnio AGoHeHTy noctyna kK Ceru cBsa3u Omeparopa B CpOKH,
omnpeneneHHble JloroBopoM, MO0 MO corjacoBaHui0 ¢ AOOHEHTOM Ha3HA4YMTh HOBBIE CPOKHM Hauala
OKa3aHMs YCIyT. 3aBeplieHue paboT mo npenocraBieHruio AGoHeHTy noctymna Kk Certu cBsizu Oneparopa
MOJTBEPKIAETCsI AKTOM BBINOJHEHHBIX paboT nmoamucaHHoro CtopoHamu. Dopma akTa BbINOJHEHHBIX
pabor siBisiercs [punoxennem Ne 7 x JloroBopy u pazmeriena Ha Caiite Oneparopa.

4.3.4. TlpenoctaBisate AGOHEHTY Y CIyTH KPYIJIOCYTOYHO, 332 UCKIIFOUEHHEM TIEPEPHIBOB JISI MPOBEICHUS
HEOOXOIUMBIX PEMOHTHBIX U IJIAHOBO-TTPO(MIAKTUYECKUX PadoT.

4.3.5. IIpou3BoauTh ycTpaHeHHe HeucrpaBHocTel B CeTu cBsi3M B 30HE OTBETCTBEHHOCTH OmepaTopa B
TedyeHue 3-x (Tpex) pabouux JHEH, CIeAYIOMINX 3a JaTO MOCTYIICHHS 3asBKH.

4.3.6. Obecneunth CcOOMIONEHUE TaWHBI CBSI3M, 3a MCKIIOYEHHEM CIIy4aeB, IPelyCMOTPEHHBIX
3aKoHoJaTeNbcTBOM Poccuiickoit deneparum.

4.3.7. llpegoctaBuTh H0oCTyl AOGOHEHTY, Ha TIEPUOJI TIOJB30BaHUS Y CIIYroi Ha OKa3aHHE TeIEMaTHIECKIX
YCIIyT CBSI3H, YCIIYT CBSI3U IO Mepesiade JaHHBIX, Y YETHYIO 3aluch Uil 1ocTyna B «JIMuHbIi kabuHeT.

4.3.8. IIpenoctaBiaTe AGOHEHTY BO3MOXKHOCTb TOJy4EHHUS Tele(OHHBIX KOHCYIbTAlUK B paboyee BpeMs
no tenedoHaM CiryKObI moaaepKku. OObeM KOHCYJIbTAIMH OrpaHWYMBACTCS KOHKPETHBIMH BOIPOCAMH,
CBSI3aHHBIMU C IIPEJOCTABICHUEM Y CIIyT, TAKUMU KaK:

- mpeaocTaBieHrue nHpopmanuu o Tapu@HbIX MIaHax Ha Y CIyTH, O TEPPUTOPUH OKa3aHUs Y CIYT;
- mpenocTaBieHue AGOHEHTY HHPOPMALIUU O COCTOSIHUM ero JIuieBoro cuera;

- mpueM oT AOOHeHTa W (WJM) TOJb30BaTeNsA, WHPOPMAIMK O TEXHUYECKUX HEHCIPABHOCTSIX,
NPCIATCTBYIOIUX MTOJIB30BAHHUIO chyraMH;

- IpeiocTaBieHne nH(popMaluu 00 OKa3bIBaEMbIX Y CIyrax U HEOOXOJUMBIX pa3bsICHEHUH.

4.3.9. N3Bemats AGoHeHTa 00 n3menenusx B Tapudax n Tapudnsix miaanax He meree 4em 3a 10 ([ecstn)
JTHEHN 710 BBEJCHUS U3MEHEHUH, ITyTeM pa3MENIeHUsI COOTBETCTBYIOIICH nHpopmaIruu Ha caiite OnepaTopa.
W3menenus TapudoB Ha YCIyru HE SBISETCS W3MEHEHHEM YCIOBHU JIOTOBOpAa M JIOTOJHUTEIBLHOTO
COTJIaCOBAHUs HE TPEOYIOT.

4.3.10. Ha3znauaTh Mo coryiacoBaHuio ¢ AOOHEHTOM HOBBIEC CPOKH OKa3aHHUsl Y CIYT, €CIM HECOO0/IeHHEe
YCTaHOBJICHHOTO CpOKa ObLIO 00YCIIOBIIEHO OOCTOSTEIHCTBAMU HETIPEO0TUMOM CHITHI.

4.3.11. Bo30o0HOBUTH oOKa3zaHue Yciyr AOOHeHTY B TeueHHe 3 (Tpex) pabouux JHEH C JaThl
IPEJCTaBICHNUS JOKYMEHTOB, OATBEPXKJAIOIINX yYCTpaHeHHe AOOHEHTOM HapyllIeHUH, IpelyCMOTPEHHBIX
. 4.4.2 JloroBopa

4.3.12. OOGecneuynTh B MEIAX OKa3aHWs YCIyr BBIICICHHUE IOJIH30BATEIHLCKOMY (OKOHEYHOMY)
000pYIOBaHUIO CETEBOTO ajpeca.

4.3.13. BeictaBnare AGOHEHTY cueTa, IJIaTe)KHbIe JOKYMEHTHI 32 Y CIIYTH, /10 Hadajia pacueTHOTO MepHoIa.

4.3.14. YuuteiBaTh MH(MOPMAIMIO O TOTPEOJNICHHBIX YcCIyrax, a TakkKe IJarexax AOOHEHTa Ha €ro
JInieBoM cuere.

WNudopmanus ydetHoi cucteMbl Oneparopa o MOTPeOJCHHBIX yCIIyrax M mijarexax AOOHEHTa SBIsSeTcs
€IMHCTBEHHBIM M JOCTAaTOYHBIM OCHOBAaHUEM JIA NPOBEACHUSA B3auMOpacdeToB CTOPOH M HE MOJIJICKUT
JOKa3bIBaHUIO CO CTOpOHbI OnepaTopa.

4.3.15. OcymecTBIATh OrpaHWMYCHHE W BO30OHOBIICHHE J0CTyINa K WHGOpPMAIMH, PacpOCTPaHIEMON
nocpencTsoM cetu HTepHET, B mopsiake, ycraHoBiIeHHOM DeepanbHbiM 3akoHOM OT 27 utoist 2006 rona
Neo 149-D3 «O06 nabopmarnu, HHGOPMAIIMOHHBIX TEXHOJIOTHSAX U O 3aIIUTe WH(POpMAITUN».

4.3.16. He npenocraBnsaTh cBeneHus o0 AOoHeHTe 0e3 ero MUChMEHHOTO COTJIACHs TPEThUM JIMIIAaM, 32
HCKITIOUCHHUEM CITydaeB MPEyCMOTPEHHBIX JCHCTBYIOINM 3aKOHOIaTEIbCTBOM.



4.3.17. Omepatrop o00s3yercs pasmemarb WHGOpMaAIMI0O 000 BCEX HU3MEHEHHUSX CBOUMX OaHKOBCKHX
PEKBU3UTOB, aJpecOB, KOHTAKTHBIX HOMEpPOB TenedoHOB U  (PaKcoB, MpeAHA3HAUYEHHBIX I
OCYILECTBIICHHSI CBSI3U W B3aHMOpPACUYETOB Ha CBOEM OQHIMAILHOM caiiTe, B TedeHue 7 (ceMu) paboumx
THEN ¢ NaThl TAKUX U3MEHEHUM.

4.4. Oneparop Bnpase:

4.4.1. CaMOCTOSITEIPHO yCTaHABIMBATh /MW U3MEHATh TapudHbIe MIaHbl, OTAeIbHbIC Tapudbl Ha
VYenyru, ompenenaTb HWHBIE IICHOBBIE YCIOBHUS MPEIOCTaBICHUS YCIOyr, MpPU YCIOBUU HU3BEUICHUS
AOGoHeHTa He MeHee yeM 3a 10 (mecsaTh) IHEW O BBEJACHWUW yKa3aHHBIX M3MECHECHHM IyTEM pa3MeEIIeHUs
cooTBeTcTBYONICH MHpopmaru Ha Caitte Oneparopa u B MecTe 00cimykuBaHUs AOOHEHTOB: 1O aapecy:
Tynwckas o6nacts, T. HoBoMockoBck, yi. Ecenuna, i. 4.

4.4.2. TlpuocranaBnuBaTh OKa3zaHue YcIyr AOOHEHTYy Ha CpPOK JO TIOJHOTO YCTPaHCHHUS
JOTMYIICHHBIX AOOHEHTOM CJIEIYIONINX HAPYIICHUN:

- B ciyyae HapylieHus AOOHEHTOM TpeOOBaHUMU, YCTaHOBJIECHHBIX DenepalibHbIM 3aKOHOM OT
07.07.2003 N 126-®3 «O cBsa3u», llpaBunamu oxazanusa ycayr csszu, [Jorosopom, ITOPAIKOM
OKA3AHHMA YCIIYI 1 uHBIMM HOPMATUBHBIMHU ITPAaBOBBIMH aKTAMMU;

- HapyLIeHHUs CPOKOB OIUIAThl YCIyr W yciaoBuil Tapu(HBIX IIAHOB, YCTAHOBICHHBIX HACTOSIIMM
I[TOPAJIKOM OKA3AHUSA YCIIVT u [punoxenusmu k Jloropopy (IIpunoxxenne Ne 2, 3, 4, 5).;

- B clydyae TmpuudHeHHs ymepOa AOoHeHTOM o0opyaoBaHuio ceTtd cBs3u  Omeparopa,
3auKCMpOBaHHOE AKTOM, HoOAmMcaHHbIM OneparopoM M HWHBIMH HE3aMHTEPECOBAHHBIMH JIMLAMHU IO
BO3MeIleHNs] AGOHEHTOM MPUYUHEHHOTO yIiepoa;

- TIPU WCIIOIh30BaHMM AOOHEHTOM B AOOHEHTCKOW paclpeeUTEeIbHON CHCTEME, HEUCIPaBHOTO
o0opy0BaHus, 10 3aMEHbI 000PYIOBaAHNUS;

- mpu obOHapyxeHun OmeparopoM ¢akrta TpeaocTaBieHuss AOOHEHTOM HECAaHKIIMOHMPOBAHHOTO
nocrtyna K yeiayram OnepaTopa TpETbUM JINLAM;

- B cay4yae (ukcauum nectBuil co cTopoHbl AOOHEHTa, KOTOPbIE MOTYT IOBJE€Yb HapyllIEHHUE
HOpMaJIbHOW paboThI Apyrux nois3oBarenein Ceru Oneparopa.

4.4.3. BpeMEHHO NpPEKPATUTh WM OTPAaHUYUTHh OKa3aHWE YCIYr B MOPAIKE, MPETyCMOTPEHHOM
3aKoHOmarensCcTBOM  Poccuiickoir  denepanuu, NOpU  YPE3BBIYAMHBIX CUTyalUsAX [PUPOJHOIO U
TEXHOTEHHOI'0 Xapakrepa.

4.4.4. Tlpou3BOAUTH OCMOTPBI COCTOSIHUS cCeTei CBsi3uM, AOOHEHTCKOW JHMHHUU, AOOHEHTCKOM
pacripenenuTeNbHOW CHUCTEMBl YCTPOHCTB U o0opynoBaHus AOOHEHTa, MpeIHa3HAYEHHBIX IS
MOJIb30BaHUS Y CIIyraMH, TOYEK MOJKIIOUYCHHsI YCTPOUCTB AOOHEHTa K CETH CBS3H, PACIIONIOXKCHHBIX Ha
TEPPUTOPUU U B TIOMEUICHUSIX AOOHEHTA.

4.4.5. YcraHaBnmuBaTh TEXHOJIOTMYECKHE MEPEPHIBBI B BUE MOJHOTO WM YACTUYHOTO IPEPHIBAHUS
JOCTaBKM CUTHaja He 4amie 1 paza B Mecsn B pabouwe THH He Oosiee 4eM Ha § 4acoB JJIS IPOBEICHUS
npopUIAKTHYECKUX (periaMeHTHbIX) paboT B CeTu CBsI3M.

4.4.6. Baumath ¢ AOGOHEHTa MaTy, ompeneiaeHHyo J[oroBopoM, HEOOXOAMMYIO JJIS TOJIH30BAHUS
OCHOBHbIMHU chyraMH B TeueHue PacueTHOoro nepruoaa v 1mjiary 3a JOIOJHUTCIBHBIC YCITYT'HU.

4.47. B cayyasx, ykazanubix B m. 4.4.2. [IOPAJIKA OKA3AHUA YCIIVYI, Onepatop Bmpase
notrpeboBaTh 0T AGOHEHTa BO3MEIICHHUS YOBITKOB, IPUUYNHEHHBIX TAKUMH HapyIICHUSIMH.

4.4.8. Omeparop CBs3W BIpaBe OTKa3aTh AOOHEHTY B JOCTyIle K ceTu cBsizu OmepaTopa B TOM
ciiyyae, eciaM mpuHajexamas AOOHEHTY AOOHEHTCKass IuHH, AOOHEHTCKas paclpeneauTenbHas
cuctema wian [lomb3oBaTenbckoe (OKOHEYHOE) OOOpYJAOBaHHE HE COOTBETCTBYET TpPeOOBaHMSIM,
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Pocculickort denepanuy U TEXHUYECKUM XapaKTepUCTUKaM Y CIIyTH
coryiacHo 1. 2.3.4 Ilpunoxennii 2, 3, 4, 5.

4.4.9. Oneparop BOpaB€ MEHATH COCTaB TEIEBU3MOHHBIX KaHAJIOB, MAKETOB KAHAJIOB, YaCTOTHOE
pacmpesieieHue B CETH B COOTBETCTBUU C TEXHHMYECKMMHM YCIOBUSIMH, a Takke C TpeOOBaHUAMU



HOPMATUBHBIX TOKYMCHTOB.

4.4.10. TpeboBath 0T AOGOHEHTa HCIOJIHEHUSI 00s3aTENHCTB MO J[0OTOBOpPY, B T.4. HEHUCITOJTHEHHBIX
nepen Oneparopom JIEHEKHBIX 005S3aTeIbCTB.

4.4.11. Onepatop BIIpaBe MEHSTH COCTaB TEJICBU3MOHHBIX KAaHAJIOB, MAKETOB KAHAJIOB, YaCTOTHOE
pacnpeaciicHue B CETU B COOTBCTCTBUHU C TCXHUYCCKUMHU YCIIOBUSIMHU, a TaAKKE C TpGGOBaHI/IHMH
HOPMAaTUBHBIX JOKYMEHTOB.

4.5. AGoHeHT 00s3yercs:
4.5.1. [Ipunate npenoctaBiieHHble OniepaTopoM Y CIIyTH B COOTBETCTBUHM C YClIOBUsIMU [[oroBopa.

4.5.2. Brocutp mmary 3a Ycayrm Omnepatopa B TOJHOM OOBEME€ M B CPOKH OTPEICICHHBIC
JIOroBOpoM, COIJIaCHO JEHMCTBYIOIIMM Ha MOMEHT OKa3aHUS COOTBETCTBYIOUMX yciayr Tapudam
Omnepatopa (ITpunoxenue Ne 2, 3, 4, 5).

4.5.3. B ciayuae OJHOCTOPOHHETO OTKa3a OT HCHONHEHHUs J[loroBopa, TMOO CaMOCTOSTEILHOTO
MPHUOCTAHOBIICHHUS OKa3aHHWA YCIyr yYBeIOMUTh 00 3ToM OmepaTtopa, a Takke omiatuth Omneparopy
CTOMMOCTb OKa3aHHBIX YCIyI B pasMepe, NPEeIyCMOTPEHHOM JEHCTBYIOIIMMHM Ha MOMEHT MX OKa3aHUs
Tapudamu Oneparopa. Ormara goKHA OBITh TPOU3BEACHA 110 ATy , YKa3aHHYIO B YBEIOMIICHHH, HO HE
MCHCC UCM 11O JaTy IHOJYUYCHUSA OnepaTopOM BBIIICYKA3aHHOI'0 YBCIOMIICHH.

4.5.4. Ilpu 3axmouyenun J[loroBopa o3Hakomuthes ¢ HacrosmuMm [IOPAIKOM OKA3AHUSA
YCIVYT u Tapudamu / Tapudusimu maanamu Oneparopa (Ilpunoxenne Ne 2, 3, 4, 5).

4.5.5. He coBepmaTh NeMCTBUM, HANPaBICHHBIX HAa HAPYIICHHUE HOPMAIBHOTO (DYHKIIMOHHPOBAHUS
obopymoBanus Omneparopa ¥ MOTyYeHHUE HECAHKIIMOHHPOBAHHOTO JOCTyNa K obopynoBanuto uinu Cetu
cBs3u Oneparopa.

4.5.6. Bo Bcex ciryuasix, KOrja B LENAX OKa3aHusd Y Ciyr AOOHEHTY MPeJOCTaBIISCTCS JIOTHH, TapoJb
U KOJIOBOE€ cJI0BO, AGOHEHT 0053aH MpeAOoTBpaIllaTh HECAaHKIMOHUPOBAHHOE HCIOJIb30BaHUE TPETHUMU
JUIAMH COOTBETCTBYIOILETO JIOTMHA, MapoJii U KOJOBOIO cjoBa OT ero uMeHu. Eciu ucnonb3dyemoe ams
noyueHus Ycayr O6opyoBaHHE UMEET 3aBOJICKYIO (HE3aNTUIIICHHYI0) YUYETHYIO 3aich, AOOHEHT 00s13aH
u3MeHUTh e€¢ B HacTpoiikax OOopynoBaHMS Ha TMEPCOHATbHYIO (OTIMYHYIO OT 3aBOJCKOW), a TaKxke
MPUHSATH HEOOXOIMMbIE MEPHI C 1IeJIbI0 HEJOMYIIEHUSI TOCTOPOHHET0 MOoIKIItoueHus K O00py10BaHHUIO.

4.5.7. AGoHeHT 00s3aH BO3MECTHTHh yObITKM OmepaTtopa B MOJHOM oObeMe (peanbHbI yiiepo),
BO3HHKIINE B CBSA3M C BBIHYXICHHBIM IPHOCTAaHOBICHHEM OKAa3aHUS YCIyTH, BO3HHUKIIErO H3-3a
MOBPEXJICHHS U/WIIK TIPOCcTost 06opynoBanust Onepatopa 1o BuHe AOOHEHTA.

4.5.8. Yeegomuts Oneparopa 00 u3MeHeHUHn (pamMuiInKM, MMEHHU, OTUYECTBA, PEKBU3UTOB AOOHEHTA -
IOPUANYECKOTO JIUIA, MECTa PETHCTpaIiK (KUTENbCTBA), MOOUIBLHOTO TenedoHa, e-mail it momydeHus
cdera, ykazaHHoro B JloroBope, MpeKkpallleHWu MpaBa BIaJCHUS W/WIM TOJb30BaHMS MOMEIICHUEM, B
KOTOPOM YCTAaHOBJICHO TIOJb30BaTEeNbCcKoe (OKOHEUHOE) obOopyaoBaHue AOOHEHTa, MOYTOBOrO ajapeca
AOGoHeHTa B cpok, He mnpesbimatonuii 7 (CemMb) KaJeHAApHBIX JHEH C NaThl BBEACHUS B JCHCTBUE
COOTBETCTBYIOLIMX U3MEHECHUM.

4.5.9. Ucnonp30BaTh AJIs1 TOJYYCHHUST YCIYT CepTU(PHUIIMPOBAHHOE TMOJIH30BATEIHCKOE (OKOHEUHOE)
00opyI0BaHKE U MPOTPAMMHOE 00eCTIeueHre, KOTOPOE COOTBETCTBYET YCTaHOBJICHHBIM TPEOOBAHUSIM.

4.5.10. CogmepxaTb B  HCIPAaBHOM  COCTOSHMM  AOOHEHTCKYI JIMHHUIO, AOOHEHTCKYIO
pacTpeqeNuTeNbHYI0 CHCTEMY M TOJb30BaTelIbckoe (OKOHEYHOE) 00OpyAOBaHHE, a TaKkKe COONI0AaTh
MpaBmJIa HKCIUTyaTallui 3TOr0 000py10BaHUSI.

4.5.11. TlpeanmpuHUMaThL MEpHI MO 3alIUTE IOJIB30BATEIHCKOTO (OKOHEYHOT0) O0OpYyIOBaHUS, OT
BO3/JICHCTBUS BPEIOHOCHOTO MPOTPAaMMHOI0 00€CIIeUeHHUS.

4.5.12. IlpensATCTBOBATh PAaCHpPOCTPAHEHUIO CIIaMa U BPEIOHOCHOTO MPOTPaMMHOTO 0OeCIeueHus C
€ro MOJI30BATEIHCKOT0 (OKOHEYHOT'0) 000Dy TI0BaHHUS.

4.5.13. OGecnieunth noctyn mnepconaisa Omneparopa B momenieHus AOOHEHTa, B TOM 4YHCIe, Ha
TEPPUTOPHIO OOIIEro MMYIIeCTBA MHOTOKBAPTHPHOTO JIOMa, B KOTOPOM HpokKuBaeT AOOHEHT (KpBIIIH,
Yep/IaKky, JIECTHUYHbBIC KIETKH, MOABAJBI U T.1.) JAJIS MPOU3BOJACTBA PadOT MO MOAKIOYeHNI0O AOOHEHTa K



CeTH CBSI3U, OCYIIECTBJICHUS JaJbHEUIIET0 TEXHHUYECKOro OOCHy)XHBaHUS M  NPOPUIAKTUKU
YCTAHOBJICHHOTO OOOpYAOBaHHUS WJIM HWHBIX padboT, HEOOXOAMMBIX MJisi oOecreueHus HOPMaIbHOU
pabotocnioco6HOoCcTH ceTn Omneparopa u okazaHus Y ciyr AGOHEHTY.

4.5.14. Coobmate OmnepaTopy O JIOOBIX CIydasx YXyAIMICHUs KA4eCTBA CBS3U WM €€ OTCYTCTBUSI.

4.5.15  AOOHEHT, HE SBIAIOUIUICI COOCTBEHHHMKOM IIOMEIICHUS, TapaHTUPyeT Ha MOMEHT
3aKitoyeHus JloroBopa HajlM4Me COrylacue COOCTBEHHHMKA Takoro NMOMELIEHHs Ha okazaHue Ycuyr. Ilpu
OTCYTCTBHUH COTJIaCHs YKa3aHHBIH AOOHEHT CaMOCTOATEIbHO OTBEYAET Nepel COOCTBEHHHUKOM MTOMELICHHUS
3a BpeJl, HAHECEHHBbIN MOMEILEeHHI0 B pe3ynbTate [IpenocraBinennus AGOHEHTY AOCTyIa K CETH CBA3H /WM
OKa3aHus Y CIIyT.

4.6. AOGoHeHT BIIpaBe:

4.6.1. Tlonyuatrs ot OmnepaTopa WH(pOpPMALUIO, HEOOXOAUMYIO I UCTONHEHUs1 JloroBopa, B TOM
yuciae MHpopManuio o pekBusutax Omneparopa, pexume padotsl, Tapudax u oka3bplBaeMbIX YcCIyrax, o
COCTOSIHHH JIUIIEBOTO cueTa AOOHEHTA.

4.6.2. Tlomatp 3asBKy Omneparopy [Ulsl YCTPaHEHHs HENONAJOK B CETU CBSI3M, NPU CHUKEHUU
kagectBa ycayr Omeparopa, 3a HCKIIOUEHHEM CIIydaeB, KOIJa MPUYMHON SBISIETCS HEHCIIpaBHas
AOOHEHTCKast ~ pacIipelleNUTeNIbHasl CHCTeMa WM I0JIb30BaTelIbcKOe (OKOHEYHOE) 00O0pyI0BaHUE.
TpeGoBaTh ycTpaHeHHsT HEHMCIPABHOCTEH, INPEMNATCTBYIOIIMX IIOJIb30BAaHUIO YCIyramMu, B CPOKH,
YCTaHOBJICHHBIE AEUCTBYIOIUMH HOPMAaTUBHBIMU aKTaMHU.

4.6.3. Yeegomiate Oneparopa 00 U3MEHEHUH aJpeca IOCTAaBKU CYETOB B pa3yMHBIN CPOK C MOMEHTA
€ro u3MeHeHUs JIN00 (TIpU HATHYUU TEXHUIECKOW BO3ZMOKHOCTH) uepe3 «JIMuHbIi KaOuHEeT.

4.6.4. CamMOCTOATENbHO NPHOCTAHABIMBATh OKa3zaHWe Ycayr depe3 «JIuunwni kabuHeT» (TIpH
HATMYUU TEXHUYECKOH BO3MOKHOCTH), JINOO MIUChbMEHHO yBeaoMuB 00 3Tom Omnepartopa ([Ipumoxenue No
12) ne menee uem 3a 3 (Tpu) pabouux AHS 10 AaThI MPEKPAIICHUS TTOJIB30BAHUS Y CIIyTOH, COTJIACOBATh C
OnepaTropoM HOBBIE CPOKHM Hadaja OKa3aHHs Y CIyT.

4.6.5. Otkazarbcsi OT YCIyrd, TUCBMEHHO yBeIOMHUB 00 3Tom Omeparopa He MeHee deM 3a 10
([decsatp) pabounx AHEW 10 JaThl MPEKpAIIEHUS IOJIb30BAaHUS Y CIyroi, MPH yCIOBUM TOTALICHUS BCEX
(buHaHCOBBIX 00s13aTeNbCTB MO J[OroBOpY /10 MOMEHTa MpPEKpalleHUs! TOrOBOPHBIX OTHOIIEHUN CTOPOH.
[To cormamenuto ¢ OnepaTopoM JTOTOBOP MOXKET OBITh pacToprHyT no ucreueHus 10 (Hecstu) pabounx
IHEH ¢ ycIoBHEM IOJIHOM orutaTbl AOOHEHTOM BCEX JIOTOBOPHBIX 00S3aTENbCTB /10 JaThl PacTOP>KEHUS
Jorosopa.

5. Ilopsaiok pac4eToB, CTOUMOCTDH yCJIYT

5.1. Croumocts ycayr Omeparopa, OKa3blBaéMbIX 10 JaHHOMY JloroBopy, ompenensercs
JEHCTBYIOIIMMHA Ha MOMEHT OKa3aHUsl COOTBETCTBYIOIMX Ycayr Tapudamu Oneparopa.

5.2. Tapudsr Ha Ycnyru ycranaBnupatotcss OneparopoM caMOCTOSITEIBHO. Y CIIOBHS TapuuKanu,
Tapupl U mnepeueHb Tapu(HBIX IIaHOB MnyoOmukyrorcs Ha Caiite Omnepatopa, OHHM  SABISIOTCS
[Tpunoxenuem k J[lorosopy (Ilpunoxenue Ne 2, 3, 4, 5). M3smenenue TapudoB mnpousBoguTcs
Oneparopowm, B cootBeTrcTBUH C 11. 4.4.1 TIOPSAIKA OKA3AHUA YCIIVT.

5.3. IlIpu u3menennu Tapuda B TeueHHe epuoa, 3a KOTopblii AGOHEHTOM yxke Obljla BHECEHA IJIaTa
3a Ycmyru Ormepartopa, mepe] BBEACHHEM yKa3aHHBIX H3MeHeHmid, Omepartop mpou3BOAUT AOOHEHTY
Iepepacyer ¢ 1aThl BBEACHUS B IEHCTBUE COOTBETCTBYIOLMX U3MEHEHUH.

5.4. B cnydae ecnu 10 3assBke AOOHEHTa BO3HMKAET HEOOXOAMMOCTh B JIOMOTHUTENBHBIX yCIIyTax,
BhIMONIHAEMBIX Onepatopom, 3T paboThl MOAJIEKAT ormiate AGOHEHTOM, IO MHUIMATHBE KOTOPOT'O OHH
ObUTH MPOU3BEACHBI, HA OCHOBAHUU JOIOJIHUTEIBHBIX PACUETOB U CYETOB, BhICTaBIIsIeMbIX OnepaTopom.

5.5. Onepatop exeMecsiuHO MpenocTaBisieT AOOHEHTY cUeT 3a Y CIlyru, oKa3biBaeMble 10 JloroBopy.
Cuer sBnsieTcs JOKYMEHTOM, B KOTOPOM OTpayKaroTCsl JIeHEeKHble oOs3arenbcTBa AOGoHeHTa. Ilpu sTom
AOGOHEHT UMeeT BO3MOKHOCTh MOIYYUTh JTOTOJTHUTENBHYIO0 HH(POPMAIIHIO B IOPSIKE, IPEAYCMOTPEHHOM B
11.4.3.8. Hacrosero [IOPAJJKA OKA3AHUA YCIIVT.



5.6. IIpenocraBienue cueta ocyuiecTBiasieTcss AOGOHEHTY B COOTBETCTBHH C BBIOPAHHBIM CIIOCOOOM.
BapuanTtsl cioco6a npesocTaBieHust cueTa He SBISFOTCS IPYT AJIs JpyTra B3anMOUCKITIOYAIOIHMU.

5.7. B cayuasx, korma cueT AOOHEHTY OTIIPABISETCS Yepe3 AJIEKTPOHHBIE CpEACTBA CBS3U -
o0si3aHHOCTh OmepaTopa CUYMTAETCS BBIIOJIHEHHOW INpPH OTHPAaBKE COOTBETCTBYIOIIEIO COOOLICHMs Ha
PEKBU3UTHI, YKa3aHHbIE B J0roBope. B cimyuae, korga cuer AGOHEHTY mpenocraBisiercss yepes JIMuHbIi
KaOMHeT, 005A3aHHOCTh MO OOECIEUCHMIO MPENOCTABICHUS CUYETa CUYMTACTCS BBIIOJHEHHOM B MOMEHT
pa3menieHus cyera B JInuHom kaOuHere.

5.8. VYreps, HemomyueHne AOOHEHTOM BbICTaBleHHOTOo OmeparopoM cyeTa HE OCBOOOXKIAeT
AOGoHeHTa 0T 0053aHHOCTH CBOEBPEMEHHOM OILIAThI Y CITYT.

5.9. AGOHEHT MOXXET YTOYHUTh CyMMY K OIUIaTe MO Tese(OHY CHPAaBOYHO — MH(POPMALMOHHOTO
obcimyxxkuBanust OnepaTtopa, MO0 (MPY HATMYMHA TEXHUYSCKON BO3MOKHOCTH) depe3 «JInuHbIid KaOuHETY,
1100 00paTUTHCS B MMyHKT 00CTyXKHBaHUA KIHeHToB OrnepaTopa Ui MoJy4yeHHs qy0JIMKara cyera.

5.10. Omnara Ycayr npousBoauTcss AOOHEHTOM IyTeM BHECEHUs ABaHCa (aBaHCOBBIM CIOCO0).
Omnnata Ycnyr npousBoauTcss AGOHEHTOM 110 mepBoil natel PacuetHoro mepuoga. Cymma K ormjare 3a
VYceayru onpeaensercsi ¢ y4eToM CTOMMOCTH OKa3aHHBIX AOOHeHTY Yciyr B PacueTHoM mepuose, a Takke
nonra mpeapaymux PacyerHeix nepuonoB. Ecnum Yemyrm okaspiBaioTcst AOGOHEHTY BIIEpBBIE, pa3Mmep
aBaHCOBOI'O IUIaTeXka 3a MepBbld PacueTHbINl mepuoa ompenensieTcs HUCXOols U3 pa3Mepa BBIOPAHHOTO
AbGonentom Tapuda m naTel Havana okazanust yciayr no Jlorosopy. Ilpu stom He mosnmnee 5 (msATH)
pabouux gHEN ¢ MOMeHTa 3akiatoueHus JloroBopa (ecnu mHOe He mpeaycMoTpeHo JloroBopom) AOGOHEHT
o0s3aH BHecTH Ha JIumeBoil cyer ruatexx 3a Yciyru. Ha MOMEHT Hauana OKa3aHHs COOTBETCTBYIOLIMX
VYeayr 6ananc JlumeBoro cyerta JoiKeH OBITH TOCTATOYHBIM ISl OIJIaThl YCiyr. B ciyuae ncuepnanus
aBaHca OKa3aHHe YCIyr MPHOCTaHABIMBAaeTCs Oe3 IMpeaBapuUTENbHOro yBepomiieHus: AOonenta. Eciun
CyMMa aBaHca MPEBBIIIAET CTOUMOCTh OKa3aHHbIX Y ciyr, OnepaTop 3auuciiseT 00pa3oBaBIUIyIOCS pPa3HUILY
B CUET OIUIaThl YCiIyr B cienyroueMm PacuetHoM nepuojie. AGOHEHT CaMOCTOSTENIHO BEAECT KOHTPOJIb 3a
HaJIMYMEM JCHEKHBIX CpPEICTB Ha CBOEM JIMIIEBOM cyeTe, Moiydas HHQOpMaluio 1o TerepoHam
CIpaBOYHO-MH(POPMALMOHHON ciyx0b1 Omeparopa, B MecTe 0o0cmykuBaHus AOOHEHTOB, B «JIMuyHOM
KaOuHeTe».

5.11. AGoHeHT BpaBe JaTh pacHopsDKeHUE OaHKY O CIIMCAHMU JICHEKHBIX CPEJCTB CO CBOETO CYeTa
no JloroBopy Ha ocHoBaHuu TpeOoBaHusi Omeparopa. B atom ciywae Omepatop o0s3aH NPEabSIBIATH
Ha/IJIeKAIIKUM 00pa3oM 0(opMIIEHHBIE COOTBETCTBYIONINE TPEOOBAaHUS B OaHK.

5.12. AGOHEHT OCYIIECTBIISIET OTUIaTy Y CIIYT B pyOJIsiX, B O€3HAIMYHOM opMme.
6. OTBeTCTBEHHOCTH CTOPOH M (JOpPCc-Ma:KOpPHBIE 00CTOATENbCTBA

6.1. 3a HEMCTIOJIHEHNE WITM HEHAIIXKAIIIee UCTIOJTHEHNE CBOUX 00s13aTebCeTB 1Mo JloroBopy CTOpPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUHU C IEUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickont denepannu.

6.2. Hwu ogHa m3 CTOPOH HE HECET OTBETCTBEHHOCTH 32 IOJIHOE WJIM YAaCTUYHOE HEBBINOJHEHUE
M000r0 U3 CBOMX 00S3aTEIbCTB, €CIM ITO SIBUJIOCH CIIEACTBUEM OOCTOSTEIHCTB HEMPEOJOIMMOM CHIIBI,
BO3HUKILIUX B PE3yJIbTaTe COOBITUN UPE3BBIYAHOIO XapakTepa, KOTOpble CTOPOHBI HE MOTJIH MPEABUAETD
WM NIPEAOTBPATUTH Pa3yMHBIMU MEPAaMH, B TOM YHCJIE:

— CTUXUHHBIX O€JCTBUI MPUPOTHOTO XapakTepa (Mokap, HaBOJHEHUE, 3eMJIeTpsCeHUE, Tal(yHBbI,
pe3Kue TeMIiepaTypHble KojeOaHus, rpo3a), Kpaka 000pyA0BaHMs, BaHAAIU3M H T.IL.;

— BOCHHBIX JCHCTBUN, MACCOBBIX 3a001€BaHUN (AMUACMUN) H T.I1.;

— 3allpCTUTCIIbHBIX AKTOB OPraHOB BJIACTH, BCTYNHMBIIUX B CHIIY ITOCJIC 3aKJIIOUYCHHA HACTOSAIICTO
HoroBopa.

6.3. Oneparop He HECET OTBETCTBEHHOCTH:

6.3.1. 3a moOble 3aTparbl WiIW ymiepO, NpPsSAMO WM KOCBEHHO BO3HHKIIHE B pe3yJibTare
CaMOCTOSITENILHOTO NOy4YeHHss AGOHEHTOM HH(pOopMaUK U Y CIIyT Yepe3 CeTh Nepeaayn JaHHbIX.



6.3.2. 3a ymepO, BO3HMUKIIMI MO NpPUYMHE HECAHKIMOHHWPOBAHHOIO JOCTyHa TPETbUX JHUI[ K
pecypcam AOOHEHTa, B TOM YHCIE IOCPEACTBOM pasriaiieHuss AOOHEHTOM pPEKBH3UTOB JloroBopa,
JIMIIEBOTO CYETa, MapoJisl, JOTHHA U MHOM HH(OpMAIIHH.

6.3.3. 3a ymep0O, HaHeceHHBII AOOHEHTY B pe3yJbTare IEHCTBHUS NPOrPAMMHBIX MPOIYKTOB,
MOJTy9eHHBIX AOOHEHTOM MOCPEJCTBOM Y CIIYT.

6.3.4. 3a KkauecTBO MNPENOCTaBISEMbIX YCIYyr B CIOydasX MCHOJb30BaHUSA AOOHEHTOM
[Tonb3oBaTenbCKOTO (OKOHEYHOr0) O0OOpYAOBaHUS, MPOTPAMMHOTO OOECleYeHHs] HE HMEIOIINX
JOKYMEHTOB O cepTU(UKALWK, BBIIAHHBIX B MOPSAKE, YCTAaHOBIEHHOM 3aKOHOJATENbCTBOM PO,
HEBBIMOJIHEHUS] AOOHEHTOM MHCTPYKIUI MO AKCIUTyaTaluy o0O0pyAOBaHUs, a TaKKe MpPU HENPaBUIbHON
HAcTpoiike AGOHEHTOM MPOTPAMMHOTO M TEXHUYECKOTO 00eCIeYeHHsI TOCTyNa K Y CITyTraM.

6.3.5. 3a HOpMabHOE (PYHKIIMOHUPOBAHUE M JOCTYITHOCTH OTNIEIBHBIX CErMEHTOB CETH CBSI3H, HE
npuHajiexkamux Oneparopy.

6.3.6. He HeceT OTBETCTBEHHOCTH 3a cojepkaHue HHGOPMAIUH, TepeaaBaeMon (TOTydaeMoi)
AOGOHEHTOM IIpH MOJIb30BAaHUU Y CITyTaMH.

6.3.7. He HeceT OTBETCTBEHHOCTH 3a CHIKCHUE KadyecTBa YCIyr, €CIM 3TO CBA3aHO C
HEHCTIPaBHOCTSIMH AOOHEHTCKOW pacrpeleNuTeIbHOi cucteMbl win [1onb30BaTeIbCcKOro (OKOHEYHOTO)
o0opyToBaHUs.

6.3.8. He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHYIO PETPAHCIIALIMIO TEJIEBU3MOHHBIX IIPOrpamm,
B cirydyae He foseaenus ux 1o Cern Oneparopa 1o BUHE OpraHN3aIiy, CO3AAIONINX U PACIPOCTPAHSIONIIX
3TH TEJICPOTPAMMBI.

6.3.9. He HeceT OTBETCTBEHHOCTH 3a BPEMEHHOE HEHCIOJHEHHE 00s3aTeNbCTB 1Mo JloroBopy, eciu
OHO ABUJIOCH CICACTBHCM O6CTO$IT€JII:CTB HGHpGOZ[OJIHMOfI CHJIbI, K KOTOPBIM OTHOCATCA aBapuu,
OTKJIIOUEHHUS DJIEKTPONUTAHUS WU TOBPEXKICHUS MAarucTpajbHBIX KaHAJIOB CBSI3M, HAXOIALIMXCA B
BEJCHUU TPETbUX JHIl (BBIIIECTOALINX MPOBAMIEPOB, ONEPATOPOB CBSI3M), MPU YCIOBHH, YTO JaHHBIC
OOCTOSITENTLCTBA HOCAT OOBEKTUBHBIM, HENPEJOTBPATUMBIA XapaKTep M HAXOIATCS BHE KOHTPOJISA
Omneparopa.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTH rnepes; OnepatopoM B CICTYIONTUX CITydasiX:
6.4.1. Heonnara, HenosHasi MJIM HECBOEBPEMEHHAs OIjiaTa Y CiIyr.
6.4.2. Hapymienne nmpaBui1 SKCIUTyaTaIldu MOJIb30BATEIHCKOTO (OKOHEYHOT0) 000PYTI0BaHUS.

6.4.3. Hapymenue 3amnpera Ha MOJAKIIOUEHUE TOIB30BATEIBCKOTO (OKOHEUYHOT0) 000pYyIOBaHUS, HE
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSM.

6.4.4. CoBepuieHue [IEHCTBHI, NPUBOIAMIMX K HapylleHHIo (yHKiuoHupoBaHus CeTH CBA3M
Oneparopa.

6.5. Ecnu mo0oe u3 00CTOSATENBCTB, yKAa3aHHOE BBINIE B M. 6.2., MOBIUSUIO HA WCIOTHEHHE
00s13aTEIbCTB CTOPOH B CPOK, YCTaHOBJCHHBIH J[OrOBOpPOM, TO 3TOT CPOK HCIIOJHEHHs 00s3aTelbCTBA
CIIBUTACTCSl HA BPeMsl ICHCTBUSI COOTBETCTBYIOIIETO OOCTOSITEIHCTBA HITH €T0 MOCIICICTBHUIA.

7. PASPEHIEHUE CIIOPOB

7.1. Bce cnopbl M pa3HOIIacus, BO3HUKAIOIIME MEXAY CTOPOHAMH IO BOMPOCAM, HE HAIIEAIINM
CBOETO pa3pelieHus B TEKCTE JAHHOTO JOTOBOPa, OyIyT pa3pemaThesi MyTeM MePeroBOPOB, KOTOPHIE MOTYT
MIPOBOAUTHCS. B TOM YHCIIE MyTeM 0OMeHa COOOIICHUSIMH 10 3JIEKTPOHHOM MoyTe 100 C UCMOJIb30BaHUEM
ANEKTPOHHBIX cepBrcoB OmepaTopa, B TOM uucie, «JIngHoro kabuHeTay.

7.2. B cilyyae HEIOCTHMIKEHHSI COTJIACHSI MEXIY CTOPOHAMH CIOpPbI MEPENAIOTCA Ha pa3pelieHue
HoBOMOCKOBCKOTO TOpOJICKOTO CyZia C COONIOZCHUEM MOpsKa, MPeayCMOTpEeHHOro cratbei 55 @3 PO
«O cBs3u» Ne 126-D3 ot 06.06.2003 r.

7.3. Cobnroaenne qocyaeOHOT0 MOPSAKA YPETYIUPOBAHHUS CIIOpa sBiseTcs: 00s3aTenbHbIM. CTOpOHA,
MOJTyYHUBINasl IPETEH3MI0, 00s13aHa MPEIOCTaBUTh Apyro CTOpoHE MOTHBHPOBAHHBIN OTBET B TeueHue 30



KaJICHIapHBIX JHEH CO JHS MOoy4yeHus mnpereH3uu. [lomyckaeTcsi HampaBi€HUE NPETEH3UW U HWHBIX
JOKYMEHTOB TOCPEICTBOM HCIIOIb30BaHUS CPEACTB AIEKTPOHHOU cBs3H. [Ipu HampaBieHUH MpEeTeH3UH U
WHBIX JOKYMEHTOB TaKHM CIIOCOOOM OHHU CYHTAIOTCS TOMYyYEHHBIMH aapecaroM INpU HATUYHH Y
OTIIPaBUTEJIS MMOATBEPIKICHUS OTIIPABKU JIEKTPOHHON KOMUU 3TUX JIOKYMEHTOB IO HaJUIeXkKAIIEMy aJIpecy.

8. TIPOYME YCJIOBUA

8.1. BzanmooTtHomenuss CTOpoH, HE YperyJIMpOBaHHbIE HACTOAIUM J[OrOBOPOM, perilaMeHTUPYIOTCS
JNENCTBYIOIINM 3aKoHOAaTenbCcTBOM Pocculickoit denepanuu.

8.2. IlpaBa AGoHEHTa HE MOTYT OBITh MepeaHbl IPYTUM (HU3UICCKUM U IOPUIUICCKUM JHIaM Oe3
coriacoBaHus ¢ OnepaTopom.



